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LONG DISTANCE TELECOMMUNICATIONS SERVICES

TARIFF FORMAT

Sheet Numbering: Sheet numbers appear in the upper right
corner of the sheet. Sheets are numbered sequentially. However,
new sheets are occasionally added to the tariff. When a new sheet
is added between sheets already in effect, a decimal is added. For
example, a new sheet added between sheets 11 and 12 would be Sheet
11.1.

Revision Numbers: Revision numbers also appear in the upper
right corner of each sheet where applicable. These numbers are
used to indicate the most current sheet version on file with the
Kentucky Service Commission (Commission). For example, 4th Revised
Sheet 13 cancels 3rd Revised Sheet 13. Consult the Check Sheet for
the sheets currently in effect.

Paragraph 'Numbering Sequence: There are nine levels of
paragraph coding. Each level of coding is subservient to its next
higher level:

2. PUBLIC SERVICE COMMISSION

2.1 OF KENTUCKY

2.1.1 EFFECTIVE

2.1.1.A

2.1.1.A.1 o

2.1.1.A.1.(a) JUN 22 1990

2.1.1.A.1. I

2.1.1.A.1.E:;.I.(i) PURSUANT TO 807 KAR 5011,

2.1.1.Aa.1.(a).I.(i).(1) SECTION9{1)
Check Sheets: When a tariff filing is FORBERBLIGEERVIE CRVNISSION

Commission, an updated Check Sheet is included. The Check Sheet
lists the sheets contained in the tariff, with a cross reference to
the current Revision Number. When new sheets are added, the Check
Sheet is changed to reflect the addition. All revised sheets in a
given filing are designated by an asterisk (*) on the Check Sheet.
The tariff user should refer to the latest Check Sheet to find out
if a particular sheet is the most current on file with the
Commission.

5, ol
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KENTUCKY PUBLIC SERVICE COMMISSION TARIFF NO. 1

ORIGINAL SHEET NO. 5

EXPLANATION OF SYMBOLS - CODING OF TARIFF REVISIONS

When changes are made in any tariff sheet, a revised sheet
will be issued cancelling the tariff sheet affected.

be identified on the revised sheet(s)

Changes will

through the use of the

following symbols:
C - Change in Regulation, but No Change in Rate or Charge
D - Delete or Discontinue
I - Change Resulting in an Increase in Rate or Charge
M - Moved from Another Tariff Location Without Change
N - New '
R - Change Resulting in a Reduction in Rate or Charge
T - Change in Text, but No Change in Rate or Regulation
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE
JUN 22 1999
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: few O, Heil.
FOR THE PUBLIC SERVICE COMMISSION
' ISSUED BY: %‘7/‘%7"/
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CENTRAL PAYPHONE SERVICES, INC. KENTUCKY PUBLIC SERVICE COMMISSION TARIFF NO.

HBUG@&%WE@BMMBSDN
OF KENTUCKY
LONG DISTANCE TELECOMMUNICATIONS SERVICES EFFECT‘VE
JUN 22 1995
1.
DEFINITIONS PURSUANT TO 807 KAR 5011,
For the purpose of this tariff, the following def£§§€?8ﬁ1
apply: Y. L

FOR THE PUBLIC SERVICE COMMISSION

Access Code - A numerical sequence which enables a Customer to
access the Company’s network.

Authorization Code - A numerical sequence which enables the
Company to identify the Customer.

Caller - A person who initiates any telephone calls using
services provided under this tariff. The Caller and/or
Customer and/or End User may be the same person or entity.

Calling Card Calls ~ Calls for which charges are billed, not
to the originating telephone number, but to a credit card
issued by a local exchange carrier or interexchange carrier
for this purpose.

Collect Calls - Calls for which charges are billed, not to the
originating telephone number, but to the destination or
terminating telephone number. An automated interface or a
live operator’s intervention is required to obtain agreement
for the called party to accept the charges.

Commercial Credit Card - A credit card issued by a bank,
financial institution or other business organization which
authorizes the holder to charge purchases for later billing.
American Express, MasterCard and Visa are some of the
Commercial Credit Cards accepted by the Company.

Commission - Used throughout this tariff to mean the Kentucky
Service Commission.

Common Carrier - A company or entity providing telecommunica-
tions services to the public.

Company - Central Payphone Services, Inc., a Georgia
corporation authorized to do business in the Commonwealth of
Kentucky.

Customer - The person, firm, corporatlon, governmental agency
or other entity which orders service for its own use, or for

BARRY E. SEI.VIDGB, VICE PRBSIDKET, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENTRAL PAYPHONE SERVICES, INC
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076

ISSUED: JANUARY 18, 1995 EFFECTIVE: JUNE 22, 1995
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LONG DISTANCE TELECOMMUNICATIONS SERVICES

the use of its patrons, quests, employees or others, and which
is responsible for compliance with Company tariff regulations.
The Caller and/or Customer and/or End User may be the same
person or entity.

Direct Dial Calls - Long distance calls placed by
presubscribed residential or business Customers on a direct-
dial (1+) basis.

Direct Entry Calls - An arrangement whereby a Caller,
responding to voice prompts, enters necessary information to
place and bill a call, without the assistance of a live
Company operator.

End User - A person or entity designated by the Caller to be
responsible for the payment of calls placed using the
Company’s services. The End User is usually designated by
providing information about the End User sufficient to allow
billing to the End User. The Caller and/or Customer and/or
End User may be the same person or entity.

Local Access and Transport Area (LATA) - The term "Local

Access Transport Area" denotes a geographical area established

by the U. S. District Court for the District of Columbia in -
Civil Action No. 82-0192.

Measured Charge - A charge assessed on a per minute basis in
calculating the charges for a completed call. Measured
Charges are specified as a rate per minute which applies to
each minute, with fractional minutes of use counted as one
full minute.

Operator Assisted Calls - Calls utilizing the assistance of a

live or automated Company operator. In addition to the
Measured Charge, a fixed charge, which may vary dep®UBLIGSFRYIOBCOMMISSION
the manner in which a call is placed, applies to OpOEKENFWCKY

Assisted Calls. EFFECTIVE
JUl 22 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

FOR THE PUBLIC SERVICE COMMISSION
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LONG DISTANCE TELECOMMUNICATIONS SERVICES

Operator Dialed Charge - A charge which is applied to those
calls which the Caller has the ability to dial, but chooses
instead to have the operator dial. This charge is in addition
to applicable Operator Assisted Call charges.

Operator Station - A service arrangement, other than Person-
to-Person, which wutilizes the assistance of a 1live or
automated Company operator, to complete the call.

Person-to-Person Calls - Calls which are placed under the
stipulation that the Caller will speak only to a specific
person, department, mobile station, extension or office.

Room Charge Calls - Calls for which charges are collected by
the Customer, normally a hotel, motel or hospital, but
including other institutions, from the guest or occupant of
the room from which the call originated. Calls of this type
require that the Company communicate the call detail and
charges back to the originating Customer location upon
completion of the call.

Station - Any location from which calls may be placed or
received.

Telecommunications - The transmission of voice communications
or, subject to the transmission capabilities of the services,
the transmission of data, facsimile, signaling, metering, or
other similar communications.

Third Party Calls - Calls which are charged to a telephone
number which is different from the calling or called telephone
number, provided that the third party accepts such charges.

PUBLIC SERVICE COMMISSIK.
OF KENTUCKY
EFFECTIVE

Jull 22 189
PURSUANT TO 807 KAR §011,
SECTIONS (1)

BY: wltmi G. M
FOR THE PUBLIC SERVICE COMMISSION

o i
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LONG DISTANCE TELECOMMUNICATIONS SERVICES

2.2.

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to
intrastate telecommunications services provided by the Company
between points within the Commonwealth of Kentucky. The
Company’s services are furnished subject to the availability
of facilities and subject to the terms and conditions of this
tariff.

The Company may, from time to time, offer switching and/or
transmission services to other telecommunications providers
for resale to such companies’ customers. The rates for any
such services will be determined pursuant to contract, to the
extent authorized by the Commission, and the rates sections of
this Tariff will not apply thereto.

Service furnished by the Company may be connected with
services or facilities of other authorized Common Carriers and
with private systems, subject to the technical limitations
established by the Company.

2.3.1. The services of the Company are not part of a joint
undertaking with any other entity providing
telecommunications channels, facilities or
services, but do involve the resale of the Message
Toll Services (MTS) and Wide Area
Telecommunications Services (WATS) of underlying
Common Carriers who may be subject to the
jurisdiction of this Commission. Any special
interface equipment or facilities necessary to
achieve compatibility between the facilities of the
Company and other Common Carriers will be provided
at the Customer’s expense.

Interconnection with the facilities or services of

PUBLIC SERVI&E@OT\ZWSSDN other Common Carriers shall be under the applicable

oiggggng terms and conditions of the other Common Carrier’s
tariffs. The Customer is responsible for taking

all necessary legal steps for interconnecting

JUN 22 1993 Customer-provided terminal equipment or

telecommunications systems with Common Carrier’s

PURSUANT TO 807 KAR5011, facilities. Customer shall secure all licenses,
SECTION 8 (1) permits, rights-of-way and other arrangements

BY:

C. Ml necessary for such interconnection.

FOR TH¥ PUBLIC SERVICE COMMISSION

ISSUED BY:
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2.4. The rates and regulations contained in this tariff apply only
to the services furnished by the Company and do not apply,
unless otherwise specified, to the 1lines, facilities, or
services provided by a local exchange telephone company or
other Common Carrier for use in accessing the services of the
Company.

2.5. The Company’s nationwide services, including the intrastate
services offered under the terms and conditions of this
tariff, are available as follows:

2.5.1. Through arrangements with Customers to provide
Operator Assisted Call service to the Customer’s
patrons, patients, students, and other authorized
users. Typical Customers of Operator Assisted Call
service would include pay telephone providers,
hotels or motels, hospitals, airports, colleges,
universities and others.

2.5.2. Through arrangements with Customers to provide
Direct Dial Call service, either in conjunction
with Operator Assisted Call service or separately.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 22 1988

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY:  (Qudew C. 7l

FOR THE PUBLIC SERVICE COMMISSION

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GEMERAL COUNSEL
CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076
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3. GENERAL REGULATIONS
3.1. Use of Services

3.1.1. The Company’s services may be used for any lawful
purpose consistent with the transmission and
switching parameters of the telecommunications
facilities utilized in the provision of services.

3.1.2. The use of the Company’s services to make calls
which might reasonably be expected to frighten,
abuse, torment, or harass another or in such a way
as to unreasonably interfere with use by others is
prohibited.

3.1.3. The use of the Company’s services without payment
for service or attempting to avoid payment for
service is prohibited.

3.1.4. The Company’s services are available for use
twenty-four hours per day, seven days per week.

3.1.5. The Company does not transmit messages pursuant to
this tariff, but its services may be used for that
purpose.

3.1.6. The Company’s services may be denied for nonpayment

of charges or for other violations of this tariff.

3.1.7. Title to all facilities provided by the Company
under this tariff remains in the Company.

3;2. Liability of the Company

PUBLIC SERVICBCOMMISSION The Company shall not be liable for loss or damage
OF KENTUCKY sustained by reason of any failure in or breakdown
EFFECTIVE of facilities associated with the Company’s
services or for any interruption or delay of

o services, whatever shall be the cause of such

JUN 22 1999 failure, breakdown, or interruption and whether
negligent or otherwise and however long it shall

PURSUANT TO 807 KAR 5011, last. In no event shall the Company’s liability
SECTION 9 (1) for any services exceed the charges applicable

B%_Fézﬂdﬁv C. Nl under this tariff for such service.

FOR THE PUBLIC SERVICE COMMISSION

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENTRAL PAYPHONE SERVICES, IKC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076

ISSUED: JANUARY 18, 1995 EFFECTIVE: JUNE 22, 1995
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3.2.2.

3.2.3.

3.2.4.

3.2.5.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 22 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _%«m .l
FOR THE PUBLIC SERVICE COMMISSION

3.2.6.

- The Company shall be indemnified and saved harmless

by any Customer or by any other entity against
claims for libel, slander or the infringement of
copyright arising from the material transmitted
over its services; and against all other claims
arising out of any act or omission of a Customer or
of any other entity in connection with services
provided by the Company.

The Company shall not be liable for any act or
omission of any entity furnishing facilities or
services connected with or provided in conjunction
with the services of the Company.

The Company shall not be liable for any personal
injury or death of any person or persons, or for
any loss or damage sustained by reason of acts,
mistakes, omissions, errors or defects in providing
its services, whatever shall be the cause and
whether negligent or otherwise.

The Company shall not be liable for and shall be
indemnified and saved harmless by any Customer or
other entity from any and all 1loss, claims,
demands, suits, or other action or any liability
whatever, whether suffered, made, instituted, or
asserted by any Customer or any other entity for
any personal injury to, or death of, any person or
persons, and for any loss, damage, defacement or
destruction of the premises of any Customer or any
other entity or any other property whether owned or
controlled by the Customer or others, caused or
claimed to have been caused, directly or
indirectly, by any act or omission of the Customer
or others or by any installation, operation,
failure to operate, maintenance, removal, presence,
condition, location or wuse of facilities or
equipment provided by the Company. No agents or
employees of any other entity shall be deemed to be
the agents or employees of the Company.

The Company shall not be liable for any failure of
performance due to causes beyond its control,
including, without limitation, acts of God, fires,

ISSUED BY: M%/

BARRY E.

SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL

CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GRORGIA 30076

ISSUED: JANUARY 18, 1995

EFFECTIVE: JUNME 22, 1995
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LONG DISTANCE TELECOMMUNICATIONS SERVICES

3.2.7.

floods or other catastrophes, national emergencies,
insurrections, riots or wars, strikes, lockouts,
work stoppages or other labor difficulties, and any
law, order, regulation or other action of any
governing authority or agency thereof.

Acceptance by the Commission of the liability
provisions contained in this tariff does not
constitute its determination that the limitation of
liability imposed by the Company should be upheld
in a court of law, but the recognition that, as it
is the duty of the courts to adjudicate negligence
claims and rights to recover damages, therefor, so
it is the duty of the court to determine the
validity of the exculpatory provisions of this
tariff.

3.3. Responsibilities of the Customer

3.3.1.
3.3.2.

3.3‘3.

3.3.4'

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECHVE.S.

JUN 22 1993

PURSUANT TO 807KAB 5811,
SECTION9 (1)

BY:_“_?M C. el
FOR PUBLIC SERVICE COMMISSION

The Customer 1is responsible for payment of
applicable charges set forth in this tariff.

The Customer is responsible for compliance with
applicable requlations set forth in this tariff.

The Customer 1is responsible for placing any
necessary orders and for the payment of charges for
calls originated at the Customer’s numbers which
are not Collect, Third Party, Calling Card or
Credit Card.

If the Company installs equipment at Customer’s
premises, the Customer may be responsible for
payment of an installation charge.

The Customer is responsible for charges incurred
for special construction and/or special facilities
which the Customer requests and which are ordered
by the Company on the Customer‘’s behalf.

If required for the provision of the Company’s
services, the Customer must provide any equipment
space, supporting structure, conduit and electrical
power without charge to the Company.

ISSUED BY:

BARRY E.

SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAIL COUNSEL

CENTRAL PAYPHONE SERVICES, IRC.
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LONG DISTANCE TELECOMMUNICATIONS SERVICES

3.3.7. The Customer is responsible for arranging access to
its premises at times mutually agreeable to the
Company and the Customer when required for the
Company personnel to install, repair, maintain,
program, inspect or remove equipment associated
with the provision of the Company’s services.

3.3.8. The Customer shall cause the temperature and
relative humidity in the equipment space provided
by Customer for the installation of the Company’s
equipment to be maintained within the range
normally provided for the operation of
microcomputers.

3.3.9. The Customer shall ensure that the equipment and/or
system is properly interfaced with the Company’s
facilities or services, that the signals emitted
into the Company’s network are of the proper mode,
bandwidth, power and signal level for the intended
use of the Customer and in compliance with the
criteria set forth in this tariff, and that the
signals do not damage equipment, injure personnel,
or degrade service to other Customers. If the
Federal Communications Commission or some other
appropriate certifying body certifies terminal
equipment as being technically acceptable for
direct electrical connection with interstate
communications service, the Company will permit
such equipment to be connected with its channels

PUBLIC SERVICE COMMISSION withoutgI t}?e use of protective interface devices.

OF KENTUCKY
EFFECTVE If the Customer fails to maintain the equipment
and/or the system properly, with resulting imminent
2 1995 harm to Company equipment, personnel or the quality
JUN 2 of 'service to other Customers, the Company may,
7KARS011, upon written notice, require the use of prc')tect_'Lve
PURSUM;E&%SSQU) equipment at the Customer’s expense. If this fails

q. Ml to produce satisfactory quality and safety, the
BYI_’%““’ : Company may, upon written notice, terminate the
FOR THZ PUBLIC SERVICE COMMISSION '

Customer’s service.

3.3.10. The Customer must pay the Company for replacement
or repair of damage to the equipment or facilities
of the Company caused by negligence or willful act

BARRY E. SELVIDGRE, VicE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENYTRAL PAYPHONE SERVICES, INC.
1150 NORTHMBADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076
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ISSUED: JANUARY 18, 1995 EFFECTIVE: JUNE 22, 1995



CENTRAL PAYPHONE SERVICES, INC. KENTUCKY PUBLIC SERVICE COMMISSION TARIPF NO. 1

ORICINAL SHEET NO. 15

LONG DISTANCE TELECOMMUNICATIONS SERVICES

3.3.11.

3.3.12.

3.3.13.

3.3.14.

of the Customer or others, by improper use of the
Company’s services, or by use of equipment provided
by the Customer or others.

The Customer must pay for the loss through theft of
any Company equipment installed at Customer’s
premises.

With respect to Operator Assisted Call service
furnished to  a Customer for the use of its
customers or patrons, the Customer shall place tent
cards, telephone stickers or other printed
documentation furnished by or with the approval of
the Company on or in close proximity to all
telephones capable of accessing the Company’s
services and shall take reasonable action to
replace any documentation which may be removed,
defaced or otherwise rendered unavailable.

The Customer is responsible for establishing its
identity as often as necessary during the course of
a call.

With respect to a Collect Call, the Customer is
responsible for identifying the station, party, or

PUBLIC SERVICE COMMISSIOnPerson with whom communication is desired and/or

OF KENTUCKY
EFFECTIVE
3.3.15.

duil 2 ¢ W

PURSUANT TQ 307 KAR 5011,

BY:
FORT|

SECTION 9 (1)
C. el

PUBLIC SERVICE COMMISSION

made at the called number.

The Customer is responsible for payment of all
charges for services furnished to the Customer or
its joint or authorized users. This responsibility
is not changed due to any use, misuse or abuse of
the Customer or Customer’s service or Customer-
Provided Equipment by third parties, the Customer
or Customer’s employees, or the public.

3.4. Refusal or Termination of Services

3.4.1.

Without incurring liability the Company may
discontinue or refuse services to a Customer:

3.4.1.A. For noncompliance with the Company’s tariffed

rules or Commission regulations. The Company
may terminate service for failure to comply

ISSUED BY:

BARRY E. SELVIDGE, VICcE PRESIDENT, REGULATORY AFFATRS AND GENERAL COURSEL
CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076

ISSUED: JANUARY 18, 1995

EFFECTIVE: JONE 22, 1995
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3.4.1.B.

3.4.1.C
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 22 1995
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _ (edion. C. Nl
FOR THY PUBLIC SERVICE COMMISSION
3.4.1.D.

with applicable tariffed rules or commission
requlations pertaining to that service.
However, before termination or refusal of
service for such noncompliance, the Company
shall make a reasonable effort to obtain
Customer compliance. After such effort, the
Company may terminate or refuse service after
giving the Customer at least ten (10) days”
written termination notice pursuant to § 13(5)
of 807 KAR 5:006.

For dangerous conditions. If a dangerous
condition relating to the Company service
which could subject any person to imminent
harm or result in substantial damage to the
property of the Company or others is found to
exist on the Customer’s premises, the
Company ‘s service may be refused or terminated
without advance notice. The Company shall
notify the Customer immediately in writing
and, if possible, orally, of the reasons for
the termination or refusal. Such notice shall
be recorded by the Company and shall include
the corrective action to be taken by the
Customer or Company before services can be
restored or provided.

For refusal of access, when a Customer refuses
or neglects to provide reasonable access to
the premises for installation, operation,
maintenance or removal of Company property.
Such action shall be taken only when
corrective action negotiated between the
Company and Customer has failed to resolve the
situation and after the Customer has been
given at least ten (10) days’ written
termination notice pursuant to § 13(5) of 807
KAR 5:006.

For outstanding indebtedness. The Company may
refuse to furnish new service to any Customer
who is indebted to the Company for service
furnished or other tariffed charges until that
Customer has paid his or her indebtedness.

BARRY RE. SKLVIDGﬁ,, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076
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EFFECTIVE: JUNE 22, 1995



CENTRAL PAYPHONE SERVICES, INC. KENTUCKY PUBLIC SERVICE COMMISSION TARIFF NO. 1
ORIGINAL SHEET NO. 17

LONG DISTANCE TELECOMMUNICATIONS SERVICES

3.4.1.E. For nonpayment of bills. The Company may
terminate service for nonpayment of charges
incurred when such charges remain unpaid more
than twenty (20) days after the mailing of the
original unpaid bill, upon five (5) days’
written notice of intent to terminate, and in
compliance with Section 13(5) of 807 KAR
5:006. The Company shall not terminate
service to a Customer if, following receipt of
a termination notice for nonpayment but prior
to the termination of service, the amount in
arrears is paid.

3.4.1.F. For illegal use or theft of the Company’s
service. Within twenty-four (24) hours after
such termination, the Company shall send
written notice to the Customer of the reasons
for termination or refusal, and of the
Customer right to challenge the termination by
filing a formal complaint with the Commission.

PUBLIC SERVICE COMMISSI(:.
OF KENTUCKY
EFFECTIVE

JUN 22 1995

PURSUANT TO 807 KAR 5011,
SECTION 9(1)

BY: %@2‘, C. el
FOR THE PUBLIC SERVICE COMMISSION

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
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4.1.

RATE DETERMINATION
Time of Day Rate Periods

Time of day rate periods are determined by the time of day at
the location of the calling station. When a call begins in
one rate period and ends in another, the rate in effect in
each rate period applies to the portion of the call occurring
within that rate period. In the event that a minute is split
between two rate periods, the rate in effect at the start of
that minute applies.

Time of Day Rate Periods

MON TUE WED THU FRI SAT SUN
8:00 a.m.
to* DAY RATE PERIOD
5:00 p.m.
5:00 p.m. EVE.
to* EVENING RATE PERIOD RATE
11:00 p.m. PER.
11:00 p.m. PUBLIC SERVICE COMMISSION
to* NIGHT/WEEKEND RATE PERIOD OF KENTUCKY
8:00 a.m. EFFECTIVE
JUN 22 1995
*To but not including. PURSUANT TO 807 KAR 5011
SECTION 9 (1) '

Recognized National Holidays

BY: _ (eden. (0. Jteck.

The following are Company recognized nationi@"ﬂgﬁiidayﬁpMMSmm
determined at the location of the calling station.

New Year’s Day

Memorial Day

July 4th, Independence Day
Labor Day

W
ISSUED BI: /

ISSURD:

BARRY E. SELVIDGB/VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL

CENTRAL PAYPHONE SERVICES, INC.
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Thanksgiving Day
Christmas Day

The evening rate is used on national holidays, unless a lower
rate normally would apply.

4.3. Distance Measurements

The airline mileage between two cities can be calculated using
the vertical (V) and horizontal (H) coordinates of the serving
wire centers associated with the Company’s POP locations. The
method for calculating the airline mileage is obtained by
reference to AT&T'’s FCC Tariff according to the following
formula:

(V1-V2)2+(H1~-H2)?2
\ 10

In the above example, the V1 and Hl1 correspond to the V&H
coordinates of "City 1" and V2 and H2 correspond to the V&H
coordinates of "City 2."

4.4. Call Timing

Timing of each call begins when the called telephone number is
answered and ends when either party hangs up, as determined by
standard industry methods in use for ascertaining answer and
disconnect, including hardware answer supervision in which the
LEC sends a signal to the switch or the software utilizing
audio tone detection, or as determined by standard industry
methods generally in use for ascertaining answer and
disconnect as determined by the underlying Common Carrier for
the Company’s services, where answer supervision is available.
The Company will not knowingly bill for uncompletdWBUGSER¥CE COMMISSK):
OF KENTUCKY
EFFECTIVE

JUN 22 1893

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)
BY: C. 7l

FOR THE PUBLIC SERVICE COMMISSION

Sk,

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL

CENTRAL PAYPHONE SERVICES, IRC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGYA 30076
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5. PAYMENTS AND CHARGES
5.1. Billing Arrangements
5.1.1. Charges for services hereunder may be:

5.1.1.A. billed directly by the Company. In such
cases, the Company’s monthly bill to each
customer consists of a billing summary of
current charges, previous balance due,
payments received and call detail pages. The
bill includes the Company’s name, address and

R L=t Y

toll-free telephone number;

5.1.1.B. included on the End User’s reqular monthly
credit card statement, pursuant to billing and
collection agreements established by the
Company or its intermediary with  the
applicable Commercial Credit Card issuer,

5.1.1.C. included on the End User’s regular home or

business telephone bill, pursuant to billing
—~ and collection agreements established by the
Company or its intermediary with the
applicable telephone company. In such cases,
the Company’s charges appear on a separate
page(s) of the bill and include billing
information in a format provided by the
telephone company. The Company name and a
toll-free telephone number are listed on the
bill in areas in which the telephone company
offers subCIC identification; or

5.1.1.D. with respect to Room Charge Calls, the charges

may be provided for inclusion on the Caller’s

PUBUC%?‘:E%?SS&MISS‘ON bill from a hotel, motel, hospital or other

EFFECTIVE facility. In such cases, the Company will

provide a record of the call detail and

charges to the hotel, motel, hospital or other

JUll 22 1995 facility, for such billing purposes.
PURSUANT TO 807 KAR 5011,

SECTIONS (1)

FOR THE PUBLIC SERVICE COMMISSION

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAIL COURSEL

CENTRAL PAYPHONE SERVICES, IRC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GRORGIA 30076
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5.1.2. When billing functions on behalf of the Company or
its intermediary are performed by local exchange
telephone companies, Commercial Credit Card
companies or others, the payment of charge
conditions and regulations of such companies and
any regulations imposed upon these companies by
requlatory bodies having jurisdiction apply.

5.1.3. The Company’s bills are due upon receipt. A
penalty at the maximum lawful rate under applicable
state law may be assessed if a Customer fails to
pay a bill for services by the due date shown on
the Customer’s bill. The penalty may be assessed
only once on any bill for rendered services. Any
payment received shall first be applied to the bill
for service rendered. Additional penalty charges
shall not be assessed on unpaid penalty charges.

5.1.4. Customers with questions about invoices may contact
the Company directly at 1150 Northmeadow Parkway,
Suite 118, Roswell, GA 30076. -If written notice
of a dispute as to charges is not received by the
Company within thirty (30) days of the date a bill
is issued, such charges shall be deemed to be
correct and binding on the Customer.

5.1.5. In the event the Company incurs fees or expenses,
including attorney’s fees, in collecting or
attempting to collect, any charges owed the
Company, the Customer will be liable to the Company
for the payment of all such fees and expenses
reasonably incurred.

5.2. Validation of Credit

The Company reserves the right to validate the
creditworthiness of users through available verification
procedures. Where a requested billing method cannot be
validated, the Caller may be required to provide an acceptable
alternate billing method or the Company may refuse tPUBHOCERVRCE COMMISSION
service. OF KENTUCKY
EFFECTIVE

Jui 22 1980

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

%%%éZuaw—C.ﬁhe.
ISSUED BY: . _ -
BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL PUBLIC SERVICE COMMISSION

CERTRAL PAYPHONE SERVICES, INC.
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5.3. Contested Charges

For consideration of any disputed charge, a Customer must
submit in writing to the Company, within thlrty (30) days of
the date the bill is issued, the call details and bases for
any requested adjustment. The Company will promptly
investigate and advise the Customer as to its findings and
disposition. Any Customer complaints will be handled pursuant
to 807 KAR 5:006, Section 9.

5.4. Returned Check Charge

A charge of $10 may be applled if a check or draft presented
for payment of service is not accepted by the institution on
which it is written.

5.5. Deposits
The Company does not require deposits.
5.6. Taxes

All federal, Commonwealth and local taxes (e.g., excise tax,
gross receipts tax, sales tax, municipal utilities tax) for
Direct Dial or Operator Assisted Calls are billed as separate
line items and are not included in the quoted rates.

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JU 22 1980

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: _ (Gresdew. (. el

FOR THE PUBLIC SERVICE COMMISSION

ISSUED BY: W

BARRY E. SELVIDGE, $ICE PRESIDENT, 'REGULATORY AFFATRS AND GENERAL COUNSEL
CENTRAL PAYPEONE SERVICES, INC.
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6. INTERLATA RATES AND CHARGES
6.1. Direct Dial Calls

The total charge for the transmission of each completed Direct
Dial Call consists of a Measured Charge based on the duration,
distance and time of day of the call.

The Company’s Direct Dial Call services are offered to
residential and business Customers, operators of terminal
telephone or other facilities of privately or publicly owned
coin and coinless operated telephone station providers,
hotels/motels, hospitals, airports, colleges, universities and
other Customers and their patrons. Time of Day and National
Holiday discounts apply to Direct Dial Calls. The rates set
forth below are applicable to Direct Dial Calls originating
and terminating within the Commonwealth.

6.1.1. Direct Dial Rates

DAY EVENING NIGHT

RATE Initial|Add‘l |Initial|Add’l |Initial]| Add’l
MILEAGE |{Minute {Minute|Minute |[Minute|Minute Minute

1- 10{$.2300 |$.1800({$.1900 [$.1425($.1534 [$.1121
11- 16| .2300 .1800| .1900 .1425) .1534 .1121
17- 22| .2400 .2100| .1900 .1450| .1534 .1343

23- 30|$.2400 |$.2100|$.1900 |$.1450{$.1534 |$.1343
31- 55| .2600 .2500| .1945 .1825| .1600 .1600
56- 85| .3000 .2800| .2150 .2000| .1665 .1665

86-124|$.3000 |$.2800|$.2150 |$.2000($.1770 |$.1705 ‘
125-196 .3400 | .3300| .2500 | .2300| .1940 | .1940 PYBLC SERVICE CoMMISSIO)
OF KENTUCKY

197-292| .3400 .3300| .2500 .2400] .1940 .1940
EFFECTIVE

293+ $.3600 [$.3500($.2598 [$.2535({$.2013 [$.2013

JUN 22 1995
PURSUANT TO 807 KAR 501
SECTION9 (1) '
BY_'____. 2o (Z. M

FOR THE rusLic SERVICE COMMISSION

ISSUED BY:
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6.2. Operator Assisted Calls

The total charge for each completed Operator Assisted Call
consists of two elements: 1) a Measured Charge, dependent on
the duration, distance and time of day of the call; and 2) an
operator service charge, dependent on the type of billing
selected (i.e., calling card, charge third party or other)
and/or the completion restriction selected (i.e., station-to-
station or person-to-person) and/or the manner in which the
call is placed.

The Company’s Operator Assisted Call services are furnished
primarily to users of Customer-owned telephones. The rates
set forth below are applicable to Operator Assisted Calls
originating and terminating within the Commonwealth.
6.2.1. Operator Assisted Calls - Measured Charge

6.2.1.A. Measured Charge - Direct Entry Calls

DAY EVENING NIGHT

RATE Initial{Add’l |Initial|{Add’l |Initial| Add’1l
MILEAGE |Minute |Minute|Minute |[Minute|Minute Minute

1- 10{$.2200 {$.1800|$.1694 |$.1284($.1342 |$.1050
11- 16| .2200 .1800| .1694 .1284| .1342 .1050
17- 22| .2200 .1900| .1694 1463 .1342 .1159

23~ 30($.2200 |$.1900($.1694 |$.1463($.1342 |$.1159
31- 55| .2500 .2500| .1925 .1925| .1525 .1525
56- 85| .2900 .2900| .2233 .2233| .1768 .1768

86-124(5.2900 |$.2900(%$.2233 |$.2233({$.1768 |$.1768

125-196{ .2900 | .2900] .2233 | .2233| .1768 | .1768 .

197-292| .3400 | .3400| .2618 | .2618| .2000 | .200BUBLIC SERVICE COMMISSION
OF KENTUCKY

293+ $.3400 [$.3400{$.2618 |$.2618/$.2000 |$.2000 EFFECTIVE

JUN 22 1993

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

PUBLIC SERVICE COMMISSION

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENTRAL PAYPHOKE SERVICES, INC.
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6.2.1.B. Measured Charge - Operator Station Calls

DAY EVENING NIGHT

RATE Initial|{Add’l |Initial|Add’l |Initial| Add‘1
MILEAGE |Minute {Minute|Minute |Minute|Minute Minute

1- 101$.2200 |$.1800/$.1694 |$.1284($.1342 [$.1050
11- 16| .2200 .1800] .1694 .1284| .1342 .1050
17- 22 .2200 .1900| .1694 .1463| .1342 .1159

23- 30($.2200 [$.1900/5.1694 |$.1463{$.1342 [$.1159
31- 55| ,.2500 25001 .1925 19251 .1525 .1525
56- 85| .2900 .2900| .2233 .2233| .1768 .1768

86-124(5.2900 |[$.2900|$.2233 |$.2233(|%$.1768 [$.1768
125-196| .2900 .2900} .2233 2233 .1768 .1768
197-292| .3400 .3400| .2618 .2618} .2000 .2000

293+ $.3400 [$.3400({$.2618 |$.2618[$.2000 |$.2000

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 22 1995

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY: __%0&4, C. Heel.
FOR THE PUBLIC SERVICE COMMISSION

o o al

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS AND GENERAL COUNSEL
CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUTTE 118, ROSWELL, GEORGIA 30076

ISSUED: JANUARY 18, 1995 EFFPECTIVE: JUNE 22, 1995
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6.2.1.C. Measured Charge - Person to Person Calls

DAY EVENING NIGHT

RATE Initial|Add’l |Initial|Add’l |Initial| Add‘1l
MILEAGE {Minute {Minute|Minute [(Minute|Minute Minute

1- 10{$.2200 [$.1800|$.1694 {$.1284($.1342 [$.1050
11- 16] .2200 .1800! .1694 12841 .1342 .1050

17- 22| .2200 .1900} .1694 .1463| .1342 .1159

23- 30($.2200 |$.1900|$.1694 |$.1463|$.1342 |$.1159
31- 55} .2500 .2500| .1925 .1925| .1525 .1525
56- 85| .2900 .2900( .2233 .2233| .1768 .1768

86-12415.2900 {$.2900{$.2233 [$.2233($.1768 |$.1768
125-196| .2900 .2900| .2233 .2233| .1768 .1768
197-292] .3400 .3400| .2618 .2618| .2000 .2000

293+ $.3400 |$.3400($.2618 |$.2618]$.2000 {$.2000

PUBLIC SERVICE COMMISSION
6.2.2. Operator Service Charge OngEE%T#\?gY
Direct Entry Calls $0.80
Operator Station Calls $1.94 o .
Person-to-Person Calls  $3.50 Jult 22 1990
Operator Dialed Charge $1.00 PURSUANT TO 807 KAR 5011
. . SECTIONO(1)
6.3. Directory Assistance Calls .
¥ BY __ (fislew. C. el

The Company does not provide local directory HOR R I BLCTHERR T COMMISSION
Access to intrastate long distance directory assistance is
obtained by dialing 0 + 555-1212 for listings within the
originating area code and 0 + (area code) + 555-1212 for other
listings. A flat charge of $0.60 applies for each call
connected to directory assistance.

ISSUED BY:

BARRY E. SELVIDGE, VICE PRESIDENT, REGULATORY AFFAIRS ARD GENERAL COUNSEL
CENTRAL PAYPHONE SERVICES, INC.
1150 NORTHMEADOW PARKWAY, SUITE 118, ROSWELL, GEORGIA 30076

«
ISSUBD: JANUARY 18, 1995 EFFECTIVE: JUNR 22, 1995



